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DATE: Thursday, July 05, 2007 

u . . 0 Set n Hit 
Hide? ^ Query Count 

DB=PGPB t USPT i USOC,EPAB t JPAB,DWPI,TDBD; PLUR=NO; OP=OR 

L73 and ((modifS or updat$ or chang$) near (help adj 1 (file or files or folder or 0 
folders))) 

L73 and ((modifS or updat$ or chang$) near (file or files or folder or folders)) 7 1 7 

707/200.ccls. 3060 

L71 and ((modifS or updat$ or chang$) near (file or files or folder or folders)) 3 1 

((help adj 1 (file or files or folder or folders)) with language$) 1 1 5 

168 and ((rat$ or relevancS or rank$) near (searchS or quer$ or requests or inquirS ^ 
or enquirS or questions)) 

167 and ((rat$ or relevancS or rank$) near (search$ or quer$ or requests or inquirS 
or enquirS or questionS)) 

165andL67 11 

L66 and ((modifS or updatS or changS) near (file or files or folder or folders)) 27 

(162 or 163 or 164) and (searchS or requests or inquirS or enquirS or querS or ^ ^ 

question) 

((help adjl (file or files or folder or folders)) with (searchS or requests or inquirS ^ 
or enquirS or querS or question)) 

(help adj 1 (file or files or folder or folders)). ab. 1 39 

(help adjl (file or files or folder or folders)).ti. 56 
(help adj 1 (file or files or folder or folders)).clm. 1 1 8 

DB-PGPB, USPZ USOC; PLUR=NO; OP=OR 

(L58 or L59) and ((searchS or querS or requests or questions or ask or asks or ^ 
asking or asked or inquirS or enquirS) with (relevancS or scorS or rankS or rat$)) 

(L58 or L59) and ((updatS or modifS or alterS or changS) near (help adjl (file or ^ 
files or folder or folders))) 

L57 and (help near (file or files or folder or folders)) 90 

L57 and (L52 or L53) 5 

(707/2 |707/3 [707/4 |707/5).ccls. 12996 

((updatS or modifS or alterS or changS) near (help adj 1 (file or files or folder or „ 
folders))) 

(L52 or L53) and ((searchS or querS or requests or questions or ask or asks or ^ 
asking or asked or inquirS or enquirS) with (relevancS or scorS or rankS)) 

(L52 or L53) and ((searchS or querS or requests or questions or ask or asks or 
asking or asked or inquirS or enquirS) near (relevancS or scorS or rankS)) 

(help near (file or files or folder or folders)).ab. 45 
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□ 

r L52 (help near (file or files or folder or folders)). ti. 

r L51 L50 and fail$ 

r L50 200501 82783. pn. 

r L49 L48 and (file or files or folder or folders) 

T L48 5859638.pn. 

□ L47 (help adjl (file or files or folder or folders)). ti. 1 
P L46 (help adj 1 (file or files or folder or folders)).ab. 38 

□ L45 (L42orL43)and(rat$orrank$orrelevanc$orscor$) 4 

r L44 (L42 or L43) and (rank$ or relevancS or scor$) 3 

T L43 L41 and (help adj 1 (file or files)).ab. 35 

r L42 L41 and (help adj 1 (file or files)).ti. 1 1 

r L41 L39 an( * ( searc ' 1 ^ or q uer $ or inquir$ or enquir$ or requests or questions or ask or ^4 
asks or asking or asked) 

H L40 an( * (( searc k$ or q uer $ or i n q u i r $ or enquirS or requests or questions or ask ^3 
or asks or asking or asked) near (rankS or relevancS or scorS)) 

T L39 (help adjl (file or files)) 1733 

r L38 am * (( searc ^ or <l uer $ or inquirS or enquirS or requests or questions or ask ^7 
or asks or asking or asked) near (rankS or relevancS or scorS)) 

T L37 help.ab. 10695 

T L36 L35 and failS 18 

(help with (querS or requests or searchS or inquirS or enquirS or questions) with 
H L35 (file or files or command or commands or menu or menu or icon or icons or 69 

button or buttons or entry or entries or input$)).ab. 
I_ ^34 L24 and (user near (querS or searchS or requests or inquirS or enquirS or ask or ^ 

asks or asking or asked or question$)).ab. 
P L24 and (user nearl (querS or searchS or requests or inquirS or enquirS or ask or ^ 

asks or asking or asked or questions)). ab. 

I~ L32 an( * ^ USer aC ^ * fa uer $ or searc h$ or requests or inquirS or enquirS or ask or ^ 
asks or asking or asked or question$)).ab. 

r L3 1 ^ e 'P W ^ ^ USer near ^ a *^ or unsuccess $) near (querS or searchS or inquirS or ^ 
enquirS or ask or asks or asking or asked or question))) 

f" L30 ^ e ^ P W ^ ^ USer near ^ uer ^ or searc ^$ ° r inquirS or enquirS or ask or asks or 
asking or asked or question))) 

□ L29 L27 and help.ab. 14 

n L28 L27 and help 334 

r L27 apple.asn. 2482 

F L26 ^elp w ^ ( to P* c $ or commands or subject or subjects or icon or icons or menu or ^43$ 
menuS)) 

r L25 ^elp ( searc h$ ° r questions or ask or asks or asked or asking or inquirS or 

enquirS or requests or querS) with (user$ or clients or consumers or participants)) 

F L24 help.ab. 10695 
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r L23 L21 andhelp.ti. 0 

□ L22 L21 andhelp.ab. 0 

H L21 yahoo.asn. 340 

r L20 LI 8 andhelp.ab. 0 

r LI 9 LI 8 andhelp.ti. 0 

P LI 8 google.asn. 94 

P L17 (L12orL15)andmatch$ 43 

r L16 L12andL15 0 

r Ll 5 ((help-file or help-files or help-folder or help-folders or (help adj 1 (file or files or ^ 
folder or folders))) near (icon$ or command or commands or menu$ or buttonS)) 

((help-file or help-files or help-folder or help-folders or (help adjl (file or files or 

P L14 folder or folders))) with ((searchS or questions or inquirS or enquirS or requests 0 
or ask or asking or asked or asks) adjl (fail or unsuccessful))) 

((help-file or help-files or help-folder or help-folders or (help adj 1 (file or files or 

P Ll 3 folder or folders))) near ((searchS or questions or inquirS or enquirS or requests 0 
or ask or asking or asked or asks) adj 1 (fail or unsuccessful))) 

((help-file or help-files or help-folder or help-folders or (help adjl (file or files or 

P L12 folder or folders))) near (searchS or questions or inquirS or enquirS or requests or 43 
ask or asking or asked or asks)) 

l_ j L9 and ((userS or clients or consumers) near (querS or searchS or requests or ^ 
inquirS or enquirS or question)) 

P L10 L9 and (querS or searchS or requests or inquirS or enquirS or question) 28 

P L9 Ll and (help adj 1 (file or files or folder or folders)) 28 

P L8 L7 and (querS or searchS or requests or inquirS or enquirS or question) 7 

P L7 L2 and (help adj 1 (file or files or folder or folders)) 7 

p L5 and (failS near (searchS or querS or requests or inquirS or enquirS or ^ 
questions)) 

P L5 L3 or L4 and (querS or searchS or requests or inquirS or enquirS or question) 36 

P L4 (help adj 1 (file or files or folder or folders)).ab. 38 

□ L3 (help adj 1 (file or files or folder or folders)).ti. 1 1 

DB=USPT; PLUR^NO; OP=OR 

P L2 L1 am * ((^ e ' p a< ^ 1 (fo^er ° r folders or file or files)) with (querS or searchS or 7 
requests or inquirS or enquirS or question)) 



(6327589 6021403 6233570 5694559 6292830 6751606 5909679 6026396 
5956708 6240412 5287448 5701399 5893916 5995921 5361361 5481667 
5581684 6134019 6236989 6260035 6262730 6421065 6456303 6587121 
6212522 6223178 6212522 6223178 6247021 5649186 5724567 6453312 
6567805 6199061 5404295 5960422 6023697 6081774 5301314 6236987 
4992972 6219047 6219047 6223145 6223145 6297824 6728700 6959294 
7069509 6212494).pn. (6212494 6256623 5598557 5630125 5877757 5390281 
5621903 5720001 5995956 6259445 6413100 6029165 5940821 5953718 
6038560 6125361 6154213 6618722 6766319 7065514 5923325 4276597 
4949187 5469540 5488685 5550967 5600779 5602996 5660176 5825355 
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5828374 5859638 5868669 5555419 6246981 5265014 5369575 6246404 
4965763 5842203 5933145 6102967 6111574 6473752 5377103 5701456 
5845120 5963940 5978785 6026388).pn. (6081798 6090154 6094529 6192343 
6418434 6594657 6134553 5970489 6072483 5640553 5659742 5675788 
5717914 5721902 5737734 5742816 5822731 5864871 5873076 5913214 
5699486 6064971 5774888 5778363 4554631 5398199 5625767 6122647 
6012055 5210611 6100890 5259763 6304259 6694308 6874123 6144968 
5699527 6212517 6212517 6256639 6314423 6324566 5724503 5898825 
5623659 6230285 5483650 6052716 5873107 5842009).pn. (6321220 6389412 
6480835 6484168 6574624 6633868 6647381 6691106 6751611 6772170 
4358824 6067539 7024658 6167449 6556983 5559940 5761685 5642288 
5877963 4955066 5495605 5608899 5630120 5734888 5799268 5802526 
591 1 138 6353825 6577324 6578022 6931391 6938083 7069254 5685003 
r - 5515488 5694594 5893095 591 1 139 5913205 5915250 6094649 6282537 

5864845 5589818 5708829 6052657 5671342 5787417 6356899 638561 l).pn. 
(6581072 6112172 6098081 5377319 5594638 5711297 5724968 5751943 
5825356 5910107 5913066 6022315 6055526 6071236 6113540 6167397 
6206829 6307544 6801619 5546502 6041 182 6049792 5787234 5860071 
5862256 5018075 5255386 5576689 5768583 5917831 6054987 6167358 
6271845 6295525 6408266 6608650 6633861 6240407 5576954 5694592 
6073170 6125395 5257185 5544360 5915240 5297253 5754176 5933139 
5974446 6128613).pn. (6453329 5644714 5764155 5768148 5806077 5815830 
5862391 5875302 5991714 6044385 6094675 6112201 6131110 6133917 
6163795 6164975 6182066 6192382 6240410 6363378 641 1924 6430602 
6993531 6993555 7065554 5230072 5388198 5444823 5546507 5623589 
5778366 5877746 5982365 6016475 6108493 6275227 6297822 6633742 
6724401 5355472 5392428 5421730 5978799 6295057 5603025 6076100 
4939689 5347653 5428735 5983214).pn. 

END OF SEARCH HISTORY 
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Terms used: 

help file and failed user 



ries and topics and relevancy 



1^ Feedback Re port a problem Satisfaction 
survey 

Found 64,835 of 205,978 



Sort results 
by 

Display 
results 



relevance 



| expanded form £▼ 



^ Save results to a Binder 

^ Search Ti ps 
l~ Open results in a new 
window 



Try an Advanced Search 

Try this search in The ACM Guide 



Results 1 - 20 of 200 
Best 200 shown 



Result page: 12345628910 next 

Relevance scale □□HI 



Fast detection of communication patterns in distributed executions 
Thomas Kunz, Michiel F. H. Seuren 

November 1997 Proceedings of the 1997 conference of the Centre for Advanced 
Studies on Collaborative research CASCON '97 

Publisher: IBM Press 

Full text available: ^| pdf( 4.21 MB ) Additional Information: full citation , abstract , references , index terms 

Understanding distributed applications is a tedious and difficult task. Visualizations based 
on process-time diagrams are often used to obtain a better understanding of the 
execution of the application. The visualization tool we use is Poet, an event tracer 
developed at the University of Waterloo. However, these diagrams are often very complex 
and do not provide the user with the desired overview of the application. In our 
experience, such tools display repeated occurrences of non-trivial commun ... 



S pecial is sue on knowl ed g e represe ntation 
Ronald J. Brachman, Brian C. Smith 
February 1980 ACM SIGART Bulletin, issue 70 

Publisher: ACM Press 

Full text available: pdf ( 13.13 MB ) Additional Information: full citation , abstract , citings 

In the fall of 1978 we decided to produce a special issue of the SIGART Newsletter 
devoted to a survey of current knowledge representation research. We felt that there 
were twe useful functions such an issue could serve. First, we hoped to elicit a clear 
picture of how people working in this subdiscipline understand knowledge representation 
research, to illuminate the issues on which current research is focused, and to catalogue 
what approaches and techniques are currently being developed. Secon ... 

An open-source CVE for pro g rammin g education: a case study: An open-source CVE 
for programming education: a case study 

Andrew M. Phelps, Christopher A. Egert, Kevin J. Bierre, David M. Parks 
July 2005 ACM SIGGRAPH 2005 Courses SIGGRAPH '05 
Publisher: ACM Press 

Full text available: pdf(7.92 MB) Additional Information: full citation , references 



Query result processin g : Minin g anchor text for query refinement 
http://portal.acm.org/resul^ 7/5/07 
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^ Reiner Kraft, Jason Zien 

Nj/ May 2004 Proceedings of the 13th international conference on World Wide Web 
WWW '04 

Publisher: ACM Press 

Full text available- fiD pdf( 100 27 KB) Additiona ' Information: full citation , abstract , references , citings , index 
• [A] i . terms 

When searching large hypertext document collections, it is often possible that there are 
too many results available for ambiguous queries. Query refinement is an interactive 
process of query modification that can be used to narrow down the scope of search 
results. We propose a new method for automatically generating refinements or related 
terms to queries by mining anchor text for a large hypertext document collection. We 
show that the usage of anchor text as a basis for query refinement produce ... 

Keywords: anchor text, query refinement, rank, web search 



Meta-searches in peer-to-peer networks 

Juha Lehikoinen, Ilkka Salminen, Antti Aaltonen, Pertti Huuskonen, Juha Kaario 
September 2006 Personal and Ubiquitous Computing, volume 10 issue 6 

Publisher: Springer-Verlag 

Full text available: ^pdf (826.1Q KB) Additional Information: full citation , abstract 

We propose a method for carrying out enhanced collaborative searches, called meta- 
searches, in peer-to-peer networks. In addition to performing regular searches, our 
method supports searches based on other network users' previous searches on the same 
or similar topic. In essence, when a user performs a search, s/he will receive not only the 
usual result set, but also information on other users' previous results, as well as relevancy 
information (such as how many times a resource th ... 

Keywords: Collaboration, Metadata, Peer-to-peer networks, Searchmeta-search 



Automatic parsin g for content analysis 
Frederick J. Damerau 

June 1970 Communications of the ACM, volume 13 issue 6 
Publisher: ACM Press 

Full text available: ^| pdf( 4.07 MB ) Additional Information: full citation, abstract , references , citings 

Although automatic syntactic and semantic analysis is not yet possible for all of an 
unrestricted natural language text, some applications, of which content analysis is one, do 
not have such a stringent coverage requirement. Preliminary studies show that the 
Harvard Syntactic Analyzer can produce correct and unambiguous identification of the 
subject and object of certain verbs for approximately half of the relevant occurences. This 
provides a degree of coverage for content analysis variable ... 

Keywords: content analysis, information retrieval, language analysis, natural language 
processing, parsing, syntactic analysis, text processing 



Selected IR-related dissertation abstracts 
Susanne M. Humphrey 

September 1989 ACM SIGIR Forum, volume 24 issue 1-2 
Publisher: ACM Press 

Full text available: ^ pdf ( 3.70 MB ) Additional Information: full citation 
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Selected IR-Related Dissertation Abstracts j 
September 1991 ACM SIGIR Forum, volume 25 issue 2 
Publisher: ACM Press 

Full text available: ^gjpdf( 2J5 MB ) Additional Information: full citation , abstract 

The following are citations selected by title and abstract as being related to Information 
Retrieval (IR), resulting from a computer search, using BRS Information Technologies, of 
the Dissertation Abstracts Online database produced by University Microfilms International 
(UMI). Included are UMI order number, title, author, degree, year, institution; number of 
pages, one or more Dissertation Abstracts International (DAI) subject descriptors chosen 
by the author, and abstract. Unless otherwise spec ... 

Natural-lan g ua g e retrieval of images based on descriptive captions 
Eugene J. Guglielmo, Neil C. Rowe 

July 1996 ACM Transactions on Information Systems (TOIS), volume 14 issue 3 
Publisher: ACM Press 

Full text available* IS pdf(572 05 KB) Add^ 003 ' Information: full citation , abstract , references , citings, index 
. [a] • terms , review 

We describe a prototype intelligent information retrieval system that uses natural- 
language understanding to efficiently locate captioned data. Multimedia data generally 
require captions to explain their features and significance. Such descriptive captions often 
rely on long nominal compounds (strings of consecutive nouns) which create problems of 
disambiguating word sence. In our system, captions and user queries are parsed and 
interpreted to produce a logical form using a detailed theory ... 

Keywords: captions, multimedia database, type hierarchy 



10 Education and evaluation: Implementation and evaluation of a qualitv-based search 

^ engine 

^ Thomas Mandl 

August 2006 Proceedings of the seventeenth conference on Hypertext and 
hypermedia HYPERTEXT '06 

Publisher: ACM Press 

Full text available:^ pdf(353.91 KB) Additional lnformation - Mcitation, abstract, references , dtiogs, index 

terms 

In this paper, an approach for the implementation of a quality-based Web search engine 
is proposed. Quality retrieval is introduced and an overview on previous efforts to 
implement such a service is given. Machine learning approaches are identified as the most 
promising methods to determine the quality of Web pages. Features for the most 
appropriate characterization of Web pages are determined. A quality model is developed 
based on human judgments. This model is integrated into a meta search eng ... 

Keywords: quality models, quality search, web design, web metrics 



11 Experiences with selectin g search en g ines using metasearch 
y£*y Daniel Dreilinger, Adele E. Howe 

^ July 1997 ACM Transactions on Information Systems (TOIS), volume 15 issue 3 
Publisher: ACM Press 

r- n* * , . , a , W/looc ,^ D \ Additional Information: full citation, abstract, references, citings, index 
Full text available. T gpdH428.65 KB) terms . revi ew 

Search engines are among the most useful and high-profile resources on the Internet. 
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The problem of finding information on the Internet has been replaced with the problem of 
knowing where search engines are, what they are designed to retrieve, and how to use 
them. This article describes and evaluates SavvySearch, a metasearch engine designed to 
intelligently select and interface with multiple remote search engines. The primary 
metasearch issue examined is the importance of carefully selecti ... 

Keywords: WWW, information retrieval, machine learning, search engine 



12 The relational model for database mana g ement: version 2 
E. F. Codd 

January 1990 Book 

Publisher: Addison-Wesley Longman Publishing Co., Inc. 

Full text available- f B, |j)df(28 61 MB) Additiona l Information: full citation , abstract , references , citings, index 
■ [A] : terms , review 

From the Preface (See Front Matter for full Preface) 

An important adjunct to precision is a sound theoretical foundation. The relational model 
is solidly based on two parts of mathematics: firstorder predicate logic and the theory of 
relations. This book, however, does not dwell on the theoretical foundations, but rather on 
all the features of the relational model that I now perceive as important for database 
users, and therefore for DBMS vendors. My perceptions result from 20 y ... 

13 Tutorial: The basics of e-leaming: an exce r pt from handbook of human factors in web 
4& design 

^ Lisa Neal, Diane Miller 

August 2005 eLearn, volume 2005 issue 8 

Publisher: ACM Press 
Full text available: g) html ( 121.89 KB ) 

Additional Information: full citation , index terms 

Publisher Site 



14 Informati on retriev al usi n g a h yperte xt -based help system 
^ F. R. Campagnoni, Kate Ehrlich 

V July 1989 ACM Transactions on Information Systems (TOIS), volume 7 issue 3 
Publisher: ACM Press 

Full text available: fij pdf(1 .41 MB) Additiona ' Information: full citation , abstract , references , citings, index 
• l^j ■ terms , review 

Hypertext offers users a simple, flexible way to navigate through electronic information 
systems but at the potential risk of becoming lost in the network of interconnected pieces 
of information. A study was conducted on information retrieval using a commercial 
hypertext-based help system. It was found that the predominant search strategy was 
"browsing" (characterized by scanning tables of contents and paging through topics), 
rather than employing the indexes ("analytical search ... 

15 Web services: Improving web site search using web server logs 
^ Jin Zhou, Chen Ding, Dimitrios Androutsos 

V October 2006 Proceedings of the 2006 conference of the Center for Advanced Studies 

on Collaborative research CASCON '06 

Publisher: ACM Press 

Full text available: fg| pdff 271 .61 K B) ...... , , , 

htm (1 91 KB) Add,t,ona l Information: full citation , abstract , references , index terms 
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Despite the success of global search engines, web site search engines are still suffering 
from poor performance. Since a web site is different from the whole web in link structure, 
access pattern, and data scale, it is not always successful when the methods which 
improve the performance of web search are applied to web site search. In this paper, we 
propose a novel algorithm to improve the retrieval performance by using web server logs. 
Web server logs are grouped into different sessions and the ... 

16 IR-6 (information retrieval): digital libraries: SERF: integrating human 
recommendations with search 

Seikyung Jung, Kevin Harris, Janet Webster, Jonathan L. Herlocker 
November 2004 Proceedings of the thirteenth ACM international conference on 

Information and knowledge management CIKM '04 
Publisher: ACM Press 

Full text available: ^ pdf ( 443.46 KB) Additional Information: full citation , abstract , references , index terms 

Today's university library has many digitally accessible resources, both indexes to content 
and considerable original content. Using off-the-shelf search technology provides a single 
point of access into library resources, but we have found that such full-text indexing 
technology is not entirely satisfactory for library searching. 

In response to this, we report initial usage results from a prototype of an entirely new 
type of search engine - The System for Electronic Recommendation Fi ... 

Keywords: collaborative filtering, digital libraries, information retrieval, user studies, web 
search 



17 Multimedia abstractions for a digital video library 
^ Michael G. Christel, David B. Winkler, C. Roy Taylor 

July 1997 Proceedings of the second ACM international conference on Digital 
libraries DL '97 

Publisher: ACM Press 

Full text available: ^jpdf( 1.21 MB ) Additional Information: full citation , references , citing s, index terms 



Keywords: digital video library, multimedia abstration, video abstraction, video browsing 



18 Computin g curricula 2001 

September 2001 Journal on Educational Resources in Computing (JERIC) 

^ Publisher: ACM Press 

Full text available: «pdf(61 3.63 KB) ...... M , . , , , _ ... . , . 

^htmi (278 KB) Additional Information: full citation , references , citing s, index terms 



19 Phrasier: a system for interactive document retrieval usin g key phrases 
Steve Jones, Mark S, Staveley 

August 1999 Proceedings of the 22nd annual international ACM SIGIR conference on 
Research and development in information retrieval SIGIR '99 

Publisher: ACM Press 

Full text available: ^ pdf(625.73 KB) Additional Information: full citation , references , citings, index terms 
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Keywords: evaluation, interactive retrieval interface, keyphrase-based retrieval, query 
interface 



20 Machine learning in automated text categorization 
Fabrizio Sebastiani 

March 2002 ACM Computing Surveys (CSUR), volume 34 issue l 
Publisher: ACM Press 



Full text available: ^ pdff 524.41 KB ) 



Additional Information: full citation , abstract , references , citin gs, index 
terms 



The automated categorization (or classification) of texts into predefined categories has 
witnessed a booming interest in the last 10 years, due to the increased availability of 
documents in digital form and the ensuing need to organize them. In the research 
community the dominant approach to this problem is based on machine learning 
techniques: a general inductive process automatically builds a classifier by learning, from 
a set of preclassified documents, the characteristics of the categories. ... 

Keywords: Machine learning, text categorization, text classification 
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